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FUND RULES: 
"COMPREHENSIVE MEDICAL BENEFITS 
 
Class E 
 
Outpatient Illness – Hospital expenses incurred at a hospital emergency room or ambulatory care center are NOT payable for a 
non-emergency illness. See section on Doctors' Visits and Outpatient Diagnostic X-ray & Lab Benefits for further details." 
(Warehouse Employees Union Local No. 730 Health & Welfare Trust Fund SPD, Pages 52-54) (emphasis added) 
 
“DEFINITION OF TERMS 
 
Emergency Illness – Sudden, unexpected illness which, from a physician’s point of view, presents an immediate threat to life or 
vital bodily functions.” (Warehouse Employees Union Local No. 730 Health & Welfare Trust Fund SPD, Page 84) 
 
 
  
 
 
 

The participant is appealing for payment of claims for emergency room services on October 15, 2021 that were denied. The 
participant states in summary that he never received any Plan information in order to make decisions about his care, and that this 
is not a financial issue; he is appealing on the principle that benefit information wasn’t made available to him. 
 
Fund records indicate University of Maryland Capital Region Medical Center submitted a claim for emergency room facility charges 
with the diagnosis "Unspecified sexually transmitted disease." Upper Chesapeake Emergency Medicine Physicians, LLC submitted 
a claim for emergency room physician's charges with the diagnosis "Encounter for screening for infections with a predominantly 
sexual mode of transmission." The claims were denied because the services were not considered emergency treatment within 
the extent of the Plan based on the diagnoses submitted. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Date(s) of Service: 
Claim(s) Received: 
Claim(s) Denied: 
Appeal Received: 

October 15, 2021 
October 27, 2021 through November 9, 2021 
November 2, 2021 through November 18, 2021    
November 12, 2021 
 
 

 

SUMMARY: 
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After the appeal was received, letters were mailed to the participant on November 15, 2021 and December 2, 2021, requesting 
complete medical records for this date of service in order to verify the nature of the treatment. Medical records, received on 
December 8, 2021, indicated that the participant was seen in the emergency room on Friday, October 15, 2021 at 7:26 AM with 
a chief complaint of "burning," and that he had unprotected sex about a month prior. The participant was evaluated, multiple 
tests were performed, and the participant was subsequently discharged with a prescription for Doxycycline (antibiotic). After 
review, the charges remained denied because the visit was not considered emergency treatment within the extent of the Plan. 
 
Fund records indicate the participant was mailed an enrollment form April 13, 2021.  The participant did not return the enrollment 
form. 
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